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SC4500 Software Package 1.91 – 2022.3 R1 

Release Notes 

 

 

This document contains details about the latest release of SC4500 

Release date: November 16, 2022 
 

What’s new – Feature 

Password protection Basic/Admin  

You will now be able to define a password protection level which will be requested when accessing 

some predefined menus. When activated, this password will be requested the first time you try to access one of 

these protected menus. Once validated no further password request will be made within the next 30 minutes. 

You can find the full information within the User Manual SC4500 available at https://www.hach.com. 

What’s new – Improvements 

Bug fixes and stability improvements 

What’s new – Claros 

Improvement for Claros connected devices 

 

Check this page for a full list of software releases, upgrades, and technical 

specifications for Claros, the Water Intelligence System from Hach. 

https://www.hach.com/claros/release-notes 

 

How to contact us 

Website: https://support.hach.com/app/ask

North America 

• Phone: 1- 800-227-4224 Option 2 

• Email: techhelp@hach.com 

 

Europe 

• Phone: country specific 

• Email: country specific 


